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About this Login User Guide 
This guide explains how to access the Gen Re Source Manual Website for the first time 

and how to authenticate during future login sessions using Multi-Factor Authentication 

(MFA). Users will sign in using their business email address, password, and a One-Time 

Passcode (OTP) sent to their business email address. 

 

Section 1:  Logging in using Multi-Factor Authentication (MFA) 

Step1: Navigate 
to the Gen Re 
Source Manual 
Website using the 
URL provided to 
you. 
 
  
  
Step 2: Select 
Login button to 
begin the 
authentication 
process 
 
 

 

 

Step 3: Enter 
your business email 
address 
 
 Step 4: Select 
the ‘Sign 
On’ button.    
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Step 5: A One-Time 
Passcode (OTP) 
will be sent to your 
business email 
address. Retrieve 
the code while 
keeping the login 
window open 
 
 

       

Step 6: Enter the 
OTP and select 
Continue to 
complete 
authentication and 
access the website 
 

 
 

 

 
 

Step 7: You will 
then be prompted 
to enter a new 
password for this 
MFA authentication 
process. Follow the 
password structure 
and length 
requirements.  
 
Note: Passwords 
must be changed 
every 90 days. 
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After successful 
authentication, the 
Gen Re Source 
Manual home page 
will open. 
 
To protect your account, 
select Log Out when 
your work is complete. 
Logging out ends your 
session and helps keep 
the system secure 
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Section 2: Subsequent logins 

Step1: Navigate 
to the Gen Re 
Source Manual 
Website using the 
URL provided to 
you. 
 
  
  
Step 2: Select 
Login button to 
begin the 
authentication 
process 
 

 

 

 

Step 3: Enter 
your business 
email address 
 
 Step 4: Select 
the ‘Sign 
On’ button.     

                    

                             

Step 5: Enter your 
email and 
password. 
 
If you have 
forgotten your 
password, select 
Change 
Password and 
follow the on-
screen 
instructions 
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Step 6: Enter the 
OTP sent to your 
business email 
address and 
select Continue 
to complete 
authentication 
and access the 
website 
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After successful 
authentication, 
the Gen Re 
Source Manual 
Website home 
page will open. 
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